
 

 

 

 

 

 

   

 

 

 

 

Hope  that  you  are  keeping  well. At  the  moment, and  due  to  the  

Government’s  advice,  there  will  be  no  V&F-LP  community  drop-in  

meetings  until  further  notice. 

 

lt’s  not  all  doom & gloom… There  is  a  useful, rolling  list  of  

information  regarding  COVID-19  currently  doing  the  rounds,  

please  contact  us  veteransnfamilies@yahoo.com  if  you  would  like  

to  have  a  copy.   

 

Before  we  begin  with  this  month’s  guest  speaker  spot, if  you  

would  like  to  be  a  V&F-LP’s  guest  speaker. Please  feel  free  to  

contact  us. Now  make  yourself  comfortable… 

 

 

 

mailto:veteransnfamilies@yahoo.com


 

 

 

 

 

 

 

 

We  are  proud  to  announce  this  month’s  guest  speakers  will  be  

Roobard & Custard.  Yep.  Ta. Da.  The  funny  cartoon  duo  created  

by  Grange  Calveley and  arrived  on  our  TV  screens  back  in  1974… 

 

 

 

 

 

 

 

 

 

 

 

 

Roobarb  is  a  green  dog  with  a  shaggy  tail,  two  hairs  each  on  

the  side  of  his  head  and  a  wild  animation. He's  fond  of  bones, 

http://www.roobarbandcustard.tv/
http://www.roobarbandcustard.tv/


adventure, inventing  and  also  seems  to  eat  various  things  like  

coal, paper, books, chairs, shoes, holes in carpets, trees. Roobarb  is  

usually  very  good  hearted  and  seems friendly  to  everyone  he  

meets. He  loves  performing  shows  and  is  often  helpful.  But  is  

usually  involved  in  some  kind  of  misadventure  which  he  

approaches  with  unbounded  enthusiasm. Custard  is  cynical  and  

sets  out  to  sabotage  Roobarb's  fun. Which  one  comes  out  on  

top  varies  from  episode  to  episode. Other  characters  in  the  

series  are  the  birds, who  watch  the  antics  of  the  other  two  from  

the  safety  of  a  nearby  tree, often  making  snide  remarks,  and  

siding  with  whoever  is  winning. There  is  also  a  rather timid, pink  

mouse. 

 

His  rival  is  

Custard, his  

neighbour  and  

sometimes  

best-friend. 

Roobarb  lives  

in  a  small  cosy  

house, sleeps  

in  a  basket  

and  seems  to  

get  on  well  

with  his  rent-free  life. He's  not  always  very  bright  and always  

curious.  Although  anthropomorphic (having human characteristics),  

Roobarb  does  usually  run  and  walk  on  all  fours, barks  like  a  dog  

and  even  has  his  own  dog  bowl  for  water. Roobarb  is  always 

deep  in  thoughts,  usually  for  long  hours  until  a  plan  has  been  

thought. Roobarb  thinks  he's  brave  and  handsome. 

 

http://www.roobarbandcustard.tv/


Custard’s  the  pink  cat  and  Roobarb's  friendly  rival  who  is  cynical  

and  usually  likes  to  sabotage  Roobarb's  fun  and  plays  pranks  on  

him,  and  often  looks  for  the  biggest  laugh  of  the  day. Although  

malicious, Custard  has  been  known  to  care  about  Roobarb  and  

has  even  helped  him  out  a  few  times.  Like  when  he  dressed  up  

as  Santa  Claus  for  Roobarb's  Christmas  party  to  help  save  the  

day  in  case  anything  went  wrong.  On  another  occasion  he  

helped  Roobarb  spook  a  group  of  tramps  that  slept  at  Roobarb's  

house.    

 

Custard  lives  behind  a  large  white  wooden  fence  where  he  also  

takes  his  naps  on  top  of  it. Being  a cat, Custard  has  a  fondness  

for  fishing, always  trying  to  find  his  way  to  catch  the  fish, most  

of  the time  failing, he  also  envies  Roobarb  in  competitions. 

The  series  was  a  success,  greatly  loved  by  children  and  adults  

alike, and  winning  numerous  awards. The  series  was  also  known  

for  its  eccentric  use  of  quirky  word  play  and  sight  gags. The  

series  was  voiced  by  actor  Richard  Briers  and  the  theme  tune  

was  written  by  Johnny  Hawksworth  for  de  Wolfe  Music. 

 

For  more  information  visit:  www.roobarbandcustard.tv 

                                         

 

 

 

 

 

 

www.roobarbandcustard.tv


 

 

 

 

 

 

 

The  good  news  is  V&F-LP’s  Veterans’  Well-Being  

group  will  still  continue, and  for  the  time  being  be  

online. lt  will  be  held  on  the  2nd  Tuesday  of  each  

month  at  11:15 am.   

 

Before  V&F-LP’s  Well-Being  group  begin, you  need  

to  download  the  app  ZOOM:  

www.zoom.us/download 

Then we’ll send you an invite to join the Well-Being 

group. 

 

You  would  be  more  than  welcome  to  attend; all  we  

need  from  you  is  your  email  address. This  is  so  you  

will  receive  an  online  invitation.   

 

Let’s make this a time to be together… 

https://zoom.us/download


 

 

 

 

 

A message  from  Nick 

Read, Group Chief 

Executive Officer – Post 

Office 

 

We know how important Post Office branches are to our customers. 

And we, alongside our postmasters and branch colleagues are doing 

all that we can to keep our branches open, so that we can continue to 

provide our products and services to you and your communities. 

At the moment, the majority of our branches are open as usual and 

our supply chain is running as normal. Our priority is to keep our 

customers, postmasters and colleagues safe and healthy. We have 

advised everyone working in our branches to practice good hand 

hygiene and we ask that our customers do the same, as well as 

maintaining a sensible distance between other customers and our 

colleagues. 

We will keep you updated as the situation evolves. But please rest 

assured that we are doing everything we can to support our 

customers, communities, postmasters and colleagues through this 

challenging time. 

REF:  
https://www.postoffice.co.uk/coronavirus?campaignid=eml~gs~ypsr2003e2~adobe_campaign~eng~sr~nil~corona~body_fin

doutmore&nameId=%40CbnUoUhmFuss92B0%2FbPKUg%3D%3D&cid=DM225859&bid=465014468 

 

https://www.postoffice.co.uk/coronavirus?campaignid=eml~gs~ypsr2003e2~adobe_campaign~eng~sr~nil~corona~body_findoutmore&nameId=%40CbnUoUhmFuss92B0%2FbPKUg%3D%3D&cid=DM225859&bid=465014468
https://www.postoffice.co.uk/coronavirus?campaignid=eml~gs~ypsr2003e2~adobe_campaign~eng~sr~nil~corona~body_findoutmore&nameId=%40CbnUoUhmFuss92B0%2FbPKUg%3D%3D&cid=DM225859&bid=465014468
http://www.vflp.org.uk
https://www.postoffice.co.uk/coronavirus?campaignid=eml~gs~ypsr2003e2~adobe_campaign~eng~sr~nil~corona~body_findoutmore&nameId=%40CbnUoUhmFuss92B0%2FbPKUg%3D%3D&cid=DM225859&bid=465014468


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

https://www.surrey.ac.uk/events/arts-music-performances


 

 

 

 

  

 

 

 

With all the talk about social distancing and self-isolation, it's 

important to know the difference between the two. 

Social distancing is for people who have NO signs of coronavirus. 

You go into self-isolation when you or a member of your household 

have signs of coronavirus. 

Social distancing is about ways to avoid catching and spreading 

coronavirus. It's advised for everyone and strongly advised for people 

over 70 or people with a long-term condition and other conditions 

detailed in the link below. 

You can go outside for a walk to the park or use your garden. Also, if 

you need to you can go out for essential supplies. Kept your distance 

from others, (3 steps or 2 metres) and observe good hygiene. 

Self-isolation, also called staying at home, applies to people who have 

symptoms of coronavirus and people who live with them. Stay at 

home and do not go out. Where possible limit your distance from 

others in your home and sleep alone. Do not have visitors and ask 

people to leave deliveries for you outside. 

Click on the links below for more information: 

*Find out more about social distancing                    *Find out more about Self-isolation 

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Surrey Coalition of Disabled People 

Astolat, Coniers Way, Burpham, Guildford, Surrey, GU4 7HL 

www.surreycoalition.org.uk 

http://www.surreycoalition.org.uk
www.surreycoalition.org.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.surreyheath-prepared.uk


 

 

 

 

With the uncertainty surrounding the outbreak of the 

coronavirus virus, we want to reassure all our readers across 

the globe that all our Trustees & Volunteers are working to 

bring you a trusted source of unbiased information. Throughout 

these challenging times, knowledge must and will remain open  

for all. 

 

We find ourselves in remarkable circumstances this year. The 

COVID-19 virus makes clear our human interconnectedness 

and the responsibilities we have to one another. We have no 

model for this current challenge, but we do know that our best 

response relies on the sort of considerations - empathy, cooperation, 

and community building that sit at the heart of our lives. 

 

We want to acknowledge the invaluable work of all the contributors 

to the V&F-LP monthly newsletter(s). Thank you for keeping a close 

watch and keeping misinformation at bay. We are proving that, even 

in a time of social distancing, we can still celebrate our human 

bonding time by coming together to share facts as well as 

information. 

V&F-LP will keep working around the clock to bring you reliable and 

neutral information. Now, as ever, our priority is to remain worthy  

of your trust. 

 

 

 

 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cssef.org.uk


 
 
FOR IMMEDIATE RELEASE 
 

OP RE:ACT: TEAM RUBICON UK MOBILISES VETERANS IN RESPONSE TO COVID-19 
EMERGENCY 

 
CHILMARK (31 March 2020) – Team Rubicon UK, an international disaster response charity 
based in Chilmark, Wiltshire, is mobilising the UK’s veterans to give their help to the most in 
need during the COVID-19 pandemic. 
 
Using its expertise in disaster response and incident management, Team Rubicon UK has 
launched Op RE:ACT, establishing a bespoke National Voluntary Coordination Cell to capture 
the interest of veteran volunteers. Calling on veterans’ resilience, experience in challenging 
and stressful environments and dedication to service, these will form a regional voluntary 
response effort to go where the need is greatest. 
 
As part of the operation, Team Rubicon UK has sent its trained volunteers to collaborate 
with the UK’s voluntary sector, local authorities and the British Army, to identify what aid 
and support is needed for the most vulnerable across the country.   
 
“The UK is facing its biggest ever peace-time challenge and the situation is deteriorating,” 
said Richard Sharp, CEO Team Rubicon UK and a former Royal Marine Commando. 
 
“Unless we act fast, more lives will be lost. It’s clear that the country’s ex-military can make 
a significant contribution – our veterans have served their country before and they’re ready 
to serve again. We’re reacting to a situation we’ve never faced before but a career in the 
Armed Forces prepares you to deal with uncertainty.” 
 
Team Rubicon UK expects Op RE:ACT to last for several weeks and has created a dedicated 
page on their website for volunteers to register their interest. 
 
About Team Rubicon UK 
Team Rubicon UK is a charity providing international disaster relief and humanitarian aid. 
Predominantly made up of ex-service personnel, they repurpose their unique skills, 
experience and dedication and redeploy them to serve those most in need. 
 
To register your interest to volunteer for Op RE:ACT please visit COVID-19 – How To Help . 
If you would like to help support the work of veterans and Team Rubicon UK, please visit our 
donate page. 
For further press enquiries, please contact alex.whitty@teamrubiconuk.org 

http://www.teamrubiconuk.org
http://www.teamrubiconuk.org/
about:blank
about:blank
about:blank
http://www.teamrubiconuk.org


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

https://www.actionforcarers.org.uk/news/


 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.understandinguniversalcredit.gov.uk/coronavirus
http://www.warmthmatters.org.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Take care  

 

from all the V&F-LP team 

 

 

 

 

 

 

 

http://www.vflp.org.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.vflp.org.uk
https://www.gov.uk/government/organisations/veterans-uk


   

Help and 

support when a 

veteran or 

service person 

dies 

 

The death of a 

family member 

is a difficult 

time. We 

provide a number of free services to families when a veteran 

or service person dies. 

 
REF:  https://www.gov.uk/government/collections/help-and-support-when-a-

veteran-or-service-person-dies 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/collections/help-and-support-when-a-veteran-or-service-person-dies
https://www.gov.uk/government/collections/help-and-support-when-a-veteran-or-service-person-dies
https://www.gov.uk/government/organisations/veterans-uk
https://www.gov.uk/government/collections/help-and-support-when-a-veteran-or-service-person-dies


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Take  care 

From the team V&F-LP  
All information is correct at the time of going to press & PDF 

Veterans & Families-Listening Project (V&F-LP) 

does not endorse any products or service(s) advertised                                             

http://www.vflp.org.uk
https://www.rushmoor.gov.uk/article/11936/Help-for-those-in-need-and-volunteering

